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Overview di GFl Software™

» Founded in 1992
Urgan|zat|on »  Major offices in Florida (USA), Malta, Stuttgart (Germany) and the UK

» Seasoned management team with deep roots in IT management and security

» Leading software supplier to small- and medium-sized businesses (SMBs)

» Several product lines provide comprehensive market offering

» Multiple platforms and delivery methods (SaaS/cloud, client/server, desktop)
» Products purpose built for the SMB market

Business Focus

» Hundreds of thousands of end-user SMB customers, thousands of worldwide VARs/MSPs,
strong base of OEM customers

Customers & » Loyal customer base
Partners
» Market validation from large numbers of customers, key OEM relationships
with leading technology companies and numerous industry awards and accolades
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Le soluzioni GFI

GFI

Software for SMBs

GFIMAX

Easy, Affordable Hosted IT Solutions
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GFIMAX @

Easy, Affordable Hosted IT Solutions

_ Hosted email security, business continuity
Remote monitoring and management . .
and archive services

GFI MA X RemoteManagement GFI MA X Mail

The easy, affordable system for IT support and managed service providers Easy, affordable hosted email solutions
» Servers, workstations, mobile devices and » Hosted email security service

network monitoring and management . .
g g » Hosted email archive

» Integrated remote access, patch

management, antivirus capability ecc...  cumm
| | aq DX
» Platform for delivery of integrated ‘

solution set to MSP customers

Hosted Backup service Help Desk

GFI M4 X Backup GFI MA X ServiceDesk

» Ultra-fast, secure, hosted backup and recovery » The ideal platform for managing multiple
for MSPs and IT Support companies systems for multiple clients
» Military-grade protection for customer data - up to » Fully integrated in GFI MAX RemoteManagement
448 Blowfish g » Completely web-based p—
» Fully hosted or software-only versions @} aQ
v — —S——————— —— ———
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GFI M5 XRemoteManagement

The easy, affordable system for IT support and managed service providers
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GFI M XRemoteManagement

~

Completezza
senza
complessita

Realizziamo prodotti facili da
usare (come testimoniate), ma
non cadete in errore: semplice
non significa semplicistico:
completeremo il percorso
insieme.

laal

Sosteniamo la
crescita della
vostra azienda

Non ci consideriamo come
semplici fornitori di software.
Siamo qui per sostenere
I'aumento dei vostri ricavi e la
crescita della vostra azienda.

The easy, affordable system for IT support and managed service providers

2

Completamente
funzionante in
appena 10 minuti

Per rendere MAX
completamente operativo
servono appena 10 minuti,
pertanto potrete apprezzare la
piena potenza di MAX in un
tempo inferiore a quello
necessario a installare altri
prodotti.

AP

Pagate in base
all'uso. Senza
vincoli

Non vi addebiteremo nulla per le
funzionalita che non usate. Siamo

stati i primi a pensare a questa
formula, fin dagli inizi.

———_
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Come funziona

. Email @
_~~ 7, Hosted Web Servers
Servers P
S -
u S

Equipment

Any IP Enabled
UPS/Alarms/etc)

GFIMAX



10

Come funziona

Email >

Workstations

GFFMAX Data
Centres

p _{ Printers/Copies
IT Support = .

I(IL
Compan
pany U

Wireless
Equipment

Any IP Enabled

Device (PBX/Phones/
UPS/Alarms/etc)
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Monitoraggio proattivo di Server e Workstations

GFI'MAX Data
Centres
N Remt'gsk(:fﬁce
N l‘\\ Printers/Copies
°
9 MAX
IT SUppOI’t § Agent ur
Company U
Wireless
Equipment
Any IP Enabled
Device (PBX/Phones/
UPS/Alarms/etc)
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Monitoraggio proattivo di apparati di rete

" Hosted Web

Monitored

GFI-MAX Data  Via SNMP
Centres \Wetmrking

Equipment

" Remote Office

MAX
Agent

IT Support

&)

Printers/Copies

g

Company

U Wireless

Monitored
via SNMP

Monitored
via SNMP

Equipment

%

Monitored
via SNMP

Any IP Enabled
Device (PBX/Phones/
UPS/Alarms/etc)
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Molto di piu del semplice monitoraggio :

WARKETWG 0tsxt  Checks

%) Windows Service Check « Net
Logon

x| Anti-virus Update Check -
McAfee Viruscan

& Disk Space Check - drive C:

) Windows Service Check -
DCOM Server Process Laun...

) Windows Service Check -
DHCP Chlient

) Windows Service Check -
DNS Client

) Windows Service Check -
McAfee Framework Service

Acrve Eoterprons Dettosd <5233
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Monitoraggio preventivo
remoto

Accesso e supporto remoti

Gestione preventiva
automatizzata

Monitoraggio delle workstation
Backup in linea gestito

Tracciabilita e gestione delle
risorse

Integration (including PSA)

Allarmi e visualizzazione

Gestione delle patch

Antivirus gestito

Creazione di rapporti sui
sistemi

Servizi Preconfezionati

ServiceDesk

Mobile Device Management

AV"



Molto di piu del semplice monitoraggio :
GFI MAX

Remote Background Management - Riga di comando remota, Gestione servizi

@ Strumento nella Barra delle Applicazioni di Windows - Gratuita per i partner
Q e Gestione Processi

Mobile Device Management - disponibile per Android e iOS

MAX Applicazione per iPad - Integrazione con Teamviewer

;__—f — ————
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Ora disponibile

OC AppCommand

Take charge of your cloud services
All-in-one management, control and analysis

15
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OC AppCommand
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Ora disponibile
Take charge of your cloud services
All-in-one management, control and analysis

OC AppCommand” sta

Organization & Users ~

ganization Tree

W User
B Organizazion

Analyze

AV"




OC AppCommand

Take charge of your cloud services
All-in-one management, control and analysis

OC AppCommand” e=ta

Team Organizer ~

Ora disponibile

Control

Analyze

17
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OC AppCommand
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Ora disponibile
Take charge of your cloud services
All-in-one management, control and analysis

OC AppCommand” esia

Cost & Analysis ~

- Current Usage Cost per Month

October 1, 2003 October 24, 2013 Total Cost $130

- Office 365: $130
14
14
@ Towl Ve

W average Total M8

/ W Vax Total M8

BNIn Total VB

September 1, 2013 November 30, 2013
8 Cost
O Count
WOffice 365

Control Analyze
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OC AppCommand

Take charge of your cloud services

Ora disponibile ¢

All-in-one management, control and analysis

File Edit View Reports Settings Mail Templates Agent Remote Access Managed Online Backup Externz Links Help §6/29 : BZS/IBS 9

Monitoring and | Servers | Workstations | Mobike Devices | Services |
Management - ‘

= All Clients Service™ (@ New Service uy
+ @ Acme Intemational Client N 3 &  © Lastupdated B
-ﬂ g:s:;oa Acme Interational 10 1 13-Feb-2014 =
:: & Retros
] &wp -~
4 sbv < — i | 4

# |, Acme Pharmaceuticals
+ g ashone

+ . Auditing Supplies

# | Esst Coast Systems

| ;J First Finance Internatior
| a Fruity Supplies

| CUIF Consulting

) _, Fruity Supplies

" Organisation H Teams || Users | Emai Addresses | Maiboxes | Largest Maiboxes ﬂ Mailbox History | Licenses || Usage Costs | Usage Trends | Notfications | Activity ﬂ

% Acme Internstional E] ‘
Organization Tree [ ure— Qr= .
B user & Add User 4
@ Organization & Add Organization

() Edit Pending

‘ John Doe 1 ‘ James Doe

m

Admin: true
8

Delete Organization X @ Delete User
Edit Organization # Edit User

Add User

= Move this User

& Add User
| & Add Organization
R

& Add Organization D

4|L]
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OC AppCommand

Ora disponibile “

Take charge of your cloud services
All-in-one management, control and analysis

File Edit View Reports Settings Mail Templates Agent Remote Access Managed Online Backup Externz Links Help ;6/29 : QZS/IBSS

Monitoring and | Servers || Workstations || Mobie Devices | Services |

Management

Y Y New Service L
= All Clients e e it
+ @ Acme Intemational Client N 3 &  © Lastupdated OO
s Beco Acme International 10 1 13-Feb-2014 |
o & nrReMOB E
] 8 Retros
o Bwe A0
abv —
e ) < | m | »
# _ |, Acme Pharmaceuticals

4 |, sshone | Organisation H Teams H Users H Email Addresses H Mailboxes H Largest Mailboxes H' Mailbox History H Licenses || Usage Costs H Usage Trends H Notifications H Activity |_‘
+ | Auditing Supplies = otification

4 | East Coast Systems [\ Acme Internstional ‘
] ;, First Finance Internatior

s a Fruity Supplies

+ | IF Consulting ' Teams
# __, Fruity Supplies

Team Organizer Q

Search Q =1
& Add User 5
& Add Team

(4 oo

IR O

4 Vi vioe =0}
A

O © & eniés Yoo

ternal email

m
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OC AppCommand

Ora disponibile 7

Take charge of your cloud services
All-in-one management, control and analysis

File Edit View Reports Settings Mail Templates Agent Remote Access Managed Online Backup Externz Links Help ;6/29 : 325/189 9

Monitoring and | Servers || Workstations || Mobike Devices || Services |

Management =

- All Clients Service¥ () New Service >
] gAcme International Client N 3 &  © Lestupdated oL

s &Ko co  Acme Internationsl 10 1 13-Feb-2014 EH

o & nrReMOB
) 8 Retros

o Bwp

— A n
&, abv —

# |, Acme Pharmaceuticals <| 1 ] 5 .
# [, ashone ‘ Organisation H Teams || Users H Email Addresses H Mailboxes H Largest Mailboxes H Mailbox History ” Licenses H Usage Costs H Usage Trends H Notificati H Activity | ‘
+ ., Auditing Supplies

4 [, East Coast Systems [\ Acme International o |
£ .;. First Finance Internatior Mail Manager 0 .
] [ Fruity Supplies .
-_: : Li:i;t.;ln;:t':l?es Mail Manager Configuration

JI

Display Level: | 1 ‘ 2 | 3 } 4

Quintin Qoe

GFIMAX



OC AppCommand
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Ora disponibile
Take charge of your cloud services
All-in-one management, control and analysis

File Edit View Reports Settings Mail Templates Agent Remote Access Managed Online Backup Exiernz Lnks Help ;6/29 A 525/189 189
Monitoring and I Servers H Workstations H Mobile Devices H Services ]
Management = = —
=1 Al Clients i, i i
] gAu'ne International Client G ’ ¥  © \Lsstupdsted i
s &Bxeco Acme International 10 1 13-Feb-2014 UD
« & NrRGMOB
s g, Retros
o Bwe
# ,8bv —
+ | Acme Pharmaceuticals I w J 4
+ | ashone ‘ Organisation H Teams H Users H Email Addresses H Mailboxes H Largest Mailboxas H Mailbox History H Licenses H Usage Costs H Usage Trends H Notifications H Activity ‘;1
] a Auditing Supplies .
4 | East Coast Systems .\, Acme International g
& (, First Finance Internatior | Cyrrent Usage Cost per Month 83
# _, Fruity Supplies
+ |\ IF Consulting Total Cost $100 i EI

4 |\ Fruity Supplies Active: $80

B Suspended: $20

Office 365

Cost Lic
Suspended S20 2 20%
Active S80 8 80%
Total Cost $100 10

m
m
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OC AppCommand
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Ora disponibile
Take charge of your cloud services
All-in-one management, control and analysis

File Edit View Reporis Settings Mail Templates Agent Remote Access Managed Online Backup Externz Links Help

Management
= All Clients
+ @ Acme Intemational
o BKeco
o B NrReMOB
] 8 Retros
o Bwe
&, abv
4 | Acme Pharmaceuticals
] ", ashone
] ; Auditing Supplies
4 | East Coast Systems
] ., First Finance Internatior
* _-J Fruity Supplies
* ; IF Consulting
# (|, Fruity Supplies

546/ : ®o5/189

| Servers H Workstations || Mobile Davices H Services ‘

Servicev () New Service ‘;
Client o

N 3 &  © Lsstupdated

i Acme International 10 1 13-Feb-2014

-

< | m | »

| Organisation H Teams H Users H Email Addresses H Mailboxes H Largest Mailboxes H Mailbox History H Licenses H Usage Costs H Usage Trends H Notfications H Activity ]
! Acme Intemational

Usage Trending a
£

January 1, 2014 March 31, 2014

™ Cost
O Count

B Office 365

m
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&) Remote Background Management

Riga di Comando

® OO0 VIRTUALXP-1 : VM-XP

@ https://dashboard.systemmonitor.co.uk/ui_rbm.php

Gestione Processi

® OO0 VIRTUALXP-1 : VM-XP

i@ https://dashboard.systemmonitor.co.uk/ui_rbm.php

24

£, Any Support Solutions <2 Dundee & VIRTUALXP-1

Remote Command Line Remote Process Control Remote Service Control

Starting Remote Command Line Session...

Microsoft Windows XP [Version 5.1.2600)

Copyright (c) Microsoft Corporation. All rights reserved.

C:\WINDOWS\system32>_

) Connected

Exit

¢4 Any Support Solutions =7 Dundee ‘g‘l VIRTUALXP-1

Remote Command Line Remote Process Control Remote Service Control
Process ¥
Image Name P.. UserName C.. Memory (... T.. Description
System Idle Proc... 0 1. 28K 1 System Idle Process
System 4  SYSTEM 00 60K 55 System
unsecapp.exe 3.. SYSTEM 00 96K 2 WMI
TeamViewer.exe 3.. VIRTUALX.. 00 2,176K 11 TeamViewer 8
wmiprvse.exe 3. SYSTEM 00 476K 6 WMI
smss.exe 4.. SYSTEM 00 60K 2 Windows NT Session M...
csrss.exe 4... SYSTEM 00 1,664K 12 Client Server Runtime ...
winlogon.exe 5.. SYSTEM 00 3444K 20  Windows NT Logon Ap...
services.exe 5.. SYSTEM 00 2,148K 16  Services and Controller...
Isass.exe 5.. SYSTEM 00 2,004 K 21  LSA Shell (Export Versi...
svchost.exe 7.. SYSTEM 00 2,088K 23 Generic Host Process f...

) Connected

Exit

\——.

GFI MAX
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@ Remote Background Management

Gestione Servizi

&) Brian test &2 brian test site = UKDUMXMNLWBMAC

. Remote Command Line H Remote Process Control H Remote Service Control

Service v | Clear Filters
Adobe Flash Player Update Name Status Startup Type Log On As
Service . ActiveX Installer (AxInstSV) Manual Local System A
Start the service .« Adaptive Brightness Manual (Trigger Start) Local Service
Description: . Adobe Acrobat Update Service Running _ tomati
This service keeps your Adobe Flash . adobe Flash Player Update Sery’ 1818 Service Details - Advanced Monitoring Agent
Player installation up to date with the o Start : ; ﬂ _ - :
latest enhancements and security ~ Advanced Monitoring Agent Running ] | General || Dependencies
fixes. . Apple Mobile Device Stop Running
N Service name: Advanced Monitoring Agent
.. Application Experience Pause Running

Display name: Advanced Monitoring Agent
- Application Identity Resume
Description:
-« Application Information

o)
0
)\

- Application Layer Gateway Sery|
Add Service Check

- Application Management Running
. ASP.NET State Service e et
. Audio Service Running 'C:\Prog_ram Files (x86)\Advanced Monitoring
. Background Intelligent Transfer Search b Running QocuivaiagenCe.e
_ Raece Filterinn Fnnins Riumnninn

Startup type: Automatic

Service status:  Running

Er g1 a5 REE R E R
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H Remote Process Control H Remote Service Control
PID User Name CPU Memory (Working Set) Thread:
10836 GFI\bmackie 99 98,072K ; :
Process Details - communicator.exe X
3434 GFI'\bmackie 04 93,928K N o=~
10716 SYSTEM 04 40,696 K Memory (Working Set) cPU
652 SYSTEM End Process 44K 10oM 100
~
7288 SYSTEM End Process Tree 168 K ' -
3128 NETWORK SERVI 84K i : {S é /_\ ﬁ :
5548 LOCAL SERVICE Process Details 4K oM 0
Field Value J
0 Add Process ChECk b 24x7 ChEd( Image Name communicator.exe & '
4 SYSTEM Description Microsoft Lync 2010
Seard'l b m DSC ChECk Command Line "C:\Program Files (x86)Microsoft Lync\com... N
164 LOCAL SERVICE T : Executable Path C:\Program Files (x86) WMicrosoft Lync\comm... t
228 GFI\bmackie 00 17,240K g UserName GFlbmacke
o Creation Date 18-Nov-2013 - 09:28:10
: Elapsed Time 78:08:06
Threads 49
> CPU 00
: Working Set Size 89,536 K
: Peak Working Set 197,920K
Max Working Set Size 101,460 K ]
Min Working Set Size 101,100K d ta
| Cese | B
—#
;—-—— ——————
V"
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Mobile Device Management

» MDM ¢é una nuova funzionalita di GFI MAX che fornisce:
1 Basic device information, gratuito
1 Dispositivi di proprieta dell’'utente (BYOD), costo €0.75:

 Sicurezza — Locate (Android), Remote Lock, Remote Wipe
 Basic setup dei dispositivi iOS (WiFi e Email Setup)

1 Per dispositivi di proprieta dell’'azienda, costo €1.50:
> Tutto quanto indicato sopra, piu...
> Setup avanzato di iOS (passcode management, VPN, device restrictions)
> Informazioni estese di utilizzo (SMS Logs, Call Logs, Data Usage) su Android
> Applicazioni installate

1 Betal1 supporta Android 2.2+, Beta2 aggiunge il supporto a iOS

1 Blackberry (v8) e Windows Mobile in futuro...

— —
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Mobile Device Management

Apple iOS ‘ Android T 1
Feature  Option BYOD COD Feature  Option BYOD COD
Device Device Information Device Device

Info Info Information

Secure Remote Lock Secure Locate

Clear Passcode Remote Lock

Remote Wipe Device Set Passcode

|
T
|l
%cg Wi-Fi .. Clear Passcode --
— reewee
ActiveSync -- Extended Storage -.
édvanced Passcode .. Lt information -
Setup Call History -
VPN -- SMS History --
Restrictions -- Mobile Data -.
Extended Installed Apps Usage
Info .. Installed Apps --

. — =SS
J_-i GF’MAXN

1
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Mobile Device Management

Mobile Device

N

Management Apple i05® Android®

Thank you for registering Apple i0s Google Android
your mobile device with Please click the button below Please click the button below
Acme Enterprises. to download Mobile Device to download Mobile Device
Please take a moment to download a Management to your iPhone, Management to your Android
small configuration tool to get started. iPad or other Apple iOS device smartphone or tablet.

Simply select the correct option for your
device below: iOS device

& Download for your
#Download for your

Android device

Features enabled for your
device: Features enabled for your

device:
« Update Device Info

Rere ok « Update Device Info

Remote Wipe Device Remote Lock

Clear Passcode Remote Wipe Device

Installed Apps Set Passcode
Clear Passcode

Locate
SMS History

Mobile Data Usage

v
v
v
v
v
« Call History
v
v
« Storage Information
v

Installed Apps

By continuing you will be agreeing
to our terms and conditions

\_____.7 ———— —_—
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Branding Completo

acme
Acme Enterprises Dashboard LY gzls kH_cIP J i) M

Fle Edit View Reports Settings Mai Templates Agent Remote Support Help

Server Monitoring ; All Problem Servers % Server v Show Alert Options
& r T T T r T " . .
| T g 2ex7 provlems (5) ) | client ad (2 (% LD vl ®F =A@ (i |Last Response | Last Reboot |
m Daily Satety Check Problems (S) % S 32mins ago
& Overdue Servers (1) Y Seabraes Manufact, SERVER 2008 ® % % ®  16:5ep-2009 - 16:31:07  96days, 22hrs, S4mins ago
[] AnOffiine Servers (1) Y Mereure COLINSLAPTOP 3§ ® » 16-56p-2009 - 16133145 6lvs, 47mins ago
B¢l Al Montiored Servars (12) & Antares CAp-11 % 3 3 ® 1652009 17:30:33  1day, Shrs, 18mins ago
&l ABC Conauting S Seabraes Manufact. DELL-WINZ ® ® 16-5ep-2009 - 16:34:32  49days, 13hrs, 20mins ago
A
S & F;:.;:'L B ABC Consulting  TANJA-DESKTOP % 16-5ep-2009 - 16:35:11  7hrs, 36mns ago
) g LawView Asaociates ) Lawview Associates CASSIE-LAPTOP ® 16-56p-2009 - 16:26:06  2hrs, 35mins ago
- @ Mercure & FGLITALY MTAGLIORETTL ® 16-50p-2009 - 16:22:00  16days, Bhrs, 42mins ago
i@ Seabraes Manufacturing Total - SCCHONC IR G- SN I S SO I N C NG R T |
[+ £4 Abertay Pharmaceutical V =
@8 Corberus Grooming ] SERVERNT4 43 Remote Desktop Connection
B~ 2, Clnical Devices Limted

& Checks v | Show Alert Options

- £ Clyth Telecom
- £ Freedom Otfline | Date/Time
@ £ Icarus International Space Check - drive C: Total: 4,008, Free: 3,42G8. 09-5ep-2009 - 11:16:43

Description [

B~ £} JPTech (Dont Delete) Windows Service Check - TCP/IP NetBIOS Helper  Status RUNNING. ., 09:5ep-2009 - 11:16:43

- £ Newport Motors Windows Service Check - Spooler Status RUNNING. .. 09-5ep-2009 - 11:16:43

e Indenne Reoruimech Windows Service Check - Workstation Status RUNNING. ., 09-5ep-2009 - 11:16:43
Windows Service Check - Server Status RUNNING. .. 09-5ep-2009 - 11:16:43 lT s u p po rt
Windows Service Check - Task Scheduler Status RUNNING. . 09-5ep-2009 - 11:16:43

‘Windows Service Check - EventLog Status RUNNING. .. 09-5ep-2009 - 11:16:43

Server &gent v8.0.1

acm

enterprises

Password

| |

PUL N [ 0K ] [ Cancel ]

42.2 Outage Analysis
122:1 2447 Check Outages on SERVERD uring March 2008

Fault History Report: 01 Apr 2008 - 18 May 2008

etren
= e n stte e
et e T g Bt g i ST o a0 P e SemeEnte ————

Lepena: —— — omee —— Ery
=
B s - _
Wi s e - i
R &

A Client: Seabraes Manufacturing
il

2 S st O
3 B e servR 830
s e
P e e———— 1
2 St e
2 B OBtk
B Pertormance Monitoring Check - Memory Usage . . -~
P e s ol 21 ar e ]
Vet Page Check - UL wwi. i)
0 Bandwidth Monitoring - router n
(3 SNMP Check - Dell RAID Array il
DPING Check - (192.168.200.3) ]
I TCP Service Chieck - Securs (192.166.200.9), port 443, 1 i
a m
IR TR w
~ ‘SERVERD during Warch 2008 3 Glient: Sinderins Recrutment
e == — omes e o e
owrie Sotvar Meeieng Baportsfor Sesbaams Manutscuing 2

VTM
‘avil



GFI MA X Mail

Easy, affordable hosted email solutions
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GFI MAX Mail - Cosa succede di solito

: Server di posta, filtro :’
: . o

, 7 /
:antispam e antivirus - 2

GFIMAX
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GFI MAX Mail - Cosa puo fare

GFI MAXMail

Easy, affordable hosted email solutions

A

Server di posta :/
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GFI MAX Mail — Overview

GFI MAX MailProtection:

» Inbound email filtering

» Outbound email filtering

» Email continuity

» Edge-based network defense

GFI MAX MailArchive:

» Archiviazione posta elettronica cloud

»  Servizio scalabile

» Retention fino a 10 anni

» Possibilita di archiviazione legale dei messaggi - lifetime

Precisa, economica e facile

; —




GFI MA X Backup

e — — —
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GFl MAX Backup — Overview

» Soluzione di Backup cloud completa

» Dashboard centralizzata per la gestione del parco clienti

» Multipiattaforma: Windows, Linux, Mac OSX

» Plugin per Exchange, Sharepoint, Oracle, SQL

» Plugin per ambienti virtuali VMware e Hyper-V

» Monitorabile da GFI MAX Remote Management

» Ultrasicuro: crittografia military-grade da AES-128 bit fino a 448- Blowfish

— -
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MOB and MAX Backup

A J. B

Reporting

Reporting

» Fully integrated in MAX dashboard

» Reporting in dedicated IASO CMC

» Core management through dashboard,
supplemented by Backup Manager

» Dedicated Backup Manager application

» 28 day revision history

» Variable retention periods

» Based on selected size

» Based on selected size

» No daily status emails

» Customizable dashboards

Backup Manager

Backup Manager

» Include directories

» Standard tree selections

» Exclude sub-directories

» Standard tree selections

» Exclusion filters

» Exclusion filters

» Schedules

» _Bandwidth throttiing

» Schedules

» N/A

» Bandwidth throttling

» Local Speed Vault

rotection

» Exchange support

» Local Speed Vault

» N/IA

» Exchange support

» SQL support

» SQL support

» System state support

» System state support

» Network shares support

» Network shares support

» VMware support

» VMware support

» SharePoint support

» SharePoint support

» Oracle support

Oracle support

» No Virtual Drive

» N/A
» N/A
» N/A
» N/IA

37

A
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Security and compliance an

EQUINIX

C o g CEMUQCAFIDNS
GFI MAX Backup Data Centre Certifications
e
USA - SV; AT SSAE16 SOC-1 Type 2
Canada - TR SSAE16 SOC-1 Type 2
United Kingdom ISO 9001: 2008
ISO 27001

OHSAS 18001
OHSAS 18001: 2007
Germany ISO 9001

ISO 27001

—_—

GFIMAX
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GFI Max Data centre locations

» Toronto, Canada

» Atlanta, US

» Sunnyvale, Silicon Valley, US
» Slough, London, UK

» Amsterdam, Netherlands

» Dusseldorf, Germany

» Sydney, Australia

\_—__ -
J GFIMAX



GFI MAX ServiceDesk

Introduzione

\___—___ —— —
GFI MAX ServiceDesk
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Introduzione

» Nuovo prodotto di GFI MAX, lanciato in dicembre

» Piattaforma centralizzata cloud base per gestire la comunicazione
con i clienti, gestione dei ticket e integrazione con GFI MAX RM
per la creazione dei ticket. ServiceDesk utilizza una web interface
che pud essere impostata da e attivata da GFI MAX RM.

» Multi canale, si integra con Twitter, email e RM e fornisce un front
end self Service per gli utenti finali.

»»>  Non richiede nessuna installazione di software in locale.

GFI MAX ServiceDesk
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Gestione del Ticket

»

»

»

»
»

»

Sorgenti multiple

1 Self service front-end

o Converte messaggi Twitter in ticket

1 Routing email da e a Servicedesk (per nuovi ticket e risposte a ticket esistenti)
Assegnazione dei ticket e verifica dello stato

Code dei Ticket

0 Visibilita lifecycle del ticket

0 Visibilita dei ticket in attesa di risposta e scaduti

Tracciabilita tempi di lavoro

Mantenere tutto lo storico della corrispondenza in un singolo ticket
Alerting per nuovi ticket e per risposte a ticket gia creati

GFI MAX ServiceDesk
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Knowledge Base

» Popolare il contenuto della Knowledge Base per i clienti
» Self Service Knowledge Base

1 Ricco contenuto degli articoli

1 Categorizzata

1 Tagging e ricerca parole chiave

0 Possibilita di votare gli articoli

» Riduce il numero di ticket fornendo un efficace sistema self service di
supporto

GFI MAX ServiceDesk
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Integrazione con Remote Management

»

»

»

»

»

Immediato setup di ServiceDesk dalla RM Dashboard (Settings> PSA>
Setup)

Import completo degli asset, dei siti e dei clienti direttamente in
Servicedesk

e credenziali di accesso dello staff sono le medesime di RM
Creazione e chiusura automatizzata dei ticket

Inserimento di note e tempi di lavoro direttamente da GFI MAX RM

GFI MAX ServiceDesk
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Asset Management

» Asset Management
1 Creazione di siti e dispositivi
Associazione di ticket all’asset
Tracciabilita del ticket rispetto a specifici asset o siti
Import di Workstations / Servers da RM
Export degli Asset Data come CSV

O 0O O O
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Integrazione di Twitter

»

»

»

»

»

Connessione dell’account Twitter esistente nell'installazione Servicedesk
Visibilita dei tweet inviati al’account Servicedesk direttamente dal sistema
Inviare messaggi Twitter direttamente da Servicedesk

Retweet e risposte direttamente da Servicedesk

Conversione di Tweet in Ticket
7 Inviare all’'utente un link diretto al front-end self service

1 Assegnare un particolare ticket a una persona specifica del supporto 0 a un
reparto

GFI MAX ServiceDesk



Per domande e chiarimenti

Loris Angeloni — |oris.angeloni@gfi.com
Sales Manager GFI MAX: Italy

Mobile: +39 346.8497782

Skype: lorisangeloni
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